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1. O6mue moJromxkenuss

1.1. Ornenenue conmansroro OOCITyXMBAHKS Ha IOMY IPaXKIaH [OKMIOr0 BO3pacTa
M HHBaNmMnOB (namee Otxenenue) spisercs CTPYKTYPHBIM  IOJpa3ielleHHeM
TOCYNapCTBEHHOI0 aBTOHOMHOI'O yYUIPEXEHHUST Caparosckoit o6nactu «KoMImmekcHui
OCHTPp COLHAIBHOTO OOCIY)KUBAHHUS HACEICHUS Prumesckoro patiomay (nanee

IenTp).

1.2. Ornenenwe cosnaercs, PCOPTaHU3YeTCS M  JIHKBHIMDYETCS pelueHHeM
AaupekTopa LlenTpa mo cornacosanuio ¢ yYpenuTeneM.

1.3. Ornenenne mpennasmaveno AL OKasaHWs TIpaxJaHaM, NOPU3HAHHBIM
HYKIIOMUMHUCS. B COLMANIBHOM OBCITy)KUBAaHHU (Hanee - IIOJTYYaTeNSIM COI[HATBHBIX
YCILYT) Pa3sIUYHBIX BUIOB COMHUABHbIX YCIIyT Ha JoMy.

1.4. Otnenenne B cpoei pabote pykoBoxpcTByeTCs: Koncrurynumeii PO,
QenepanbHBIM 3aKOHOM OT 27.07.2006 No 152-®3 «O IIEPCOHANIBHBIX JaHHBIX,
DenepanbHbIM 3aKOHOM OT 28 nexabps 2013 No 442-®3 «06 OCHOBaxX COILIHAILHOT'O
OOCIyXHBaHHUs TIpaxkan B Poccuiickoi Qenepanum», DefepalbHEIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O HOPsAZIKe pacCMOTpeHu# obpaleHuit rpaxaan Poccriickoi
Qenmepanun», IpyrumMu HOPMaTHBHO-TIDABOBBIMH ~ aKTaMH:  IIOCTAHOBJICHHEM
I[NpaBurenscrea Poccuiickoi @enepanun ot 20.08.2003 Ne 512 «O IIEPEYHE BHJIOB
AIOXONIOB, yYHTBIBAEMBIX IIDH pacyeTe CpeJHELYIIEBOro 0X0Jla CEeMBH H J0XOma
ONMHOKO = IPOXHBAIOIIErO0 TIPaXAaHHHA U1 OKA3AHHS KM roCyIapCTBEHHOM
COLIMATIBHOM IIOMOIIWY, ITOCTAHOBIICHHEM [IpaBurenscrea Poccuiickoit Deneparun ot
18.10.2014 Ne 1075 «06 yTBepX)AeHuu IlpaBun omnpenenenus CpPeIHEMYIIIEBOTIO
AOXOMa IUIf TPENOCTAaBICHHS  COIHAIBLHBIX yclIyr — OecIyIaTHO»; IpHKa3oM
MHUHHCTEPCTBA Tpylla M COLUMANbHOM 3ammutsl PO or  18.06.2020 Ne  354u «O6
YTBEPXKCHUH MPOQECCHOHANBHOIO cTanmapra «CouaisHL PabOTHHUKY», IpHKazoM
MunncrepcTBa Tpyna B COUMAIIbHON 3aImuTel Poccuiickoii Denpeparuu ot 10.11.2014
Ne 874u «O mpumepnoit hopme AOTOBOPA O IPENOCTABICHUH CONHMANBHEIX YCIYT, a
Takke (opMe HHIWBHAYaILHOL TIPOTPaMMBI TIDE/IOCTABIICHUS COLMAIBHEIX YCIIyT»,
IpUKa3oM MuHHCTEPCTBA Tpyma W CONUATBHOMN 3amUTEl PO ot 24.11.2014 Ne 939y
«O06 yTBep)IeHUH IpuMepHOro Ilopsnka NpenoCTaBIeHHS COMMATBHEIX YyCIyr B
hopMe CONMAIBHOTO OGCIIYKHBAHMI Ha JIOMy», TpUKa3oM MuHHCTepcTBa Tpyna u
COLMAIBHON 3amuTsl PO ot 08.12.2014 Ne 9954 «O06 yTBepxkneHnn ITOKa3aTeJel,
XapaKkTepUsyOIUX  oOLIMe KPHTEPHH OLEHKH  KayecTBa OKa3aHUS  yCIIyr



2011  «Cormanemoe o0cITyxH1Banue Hacenenust. Merop KOHTPOJII KayecTsa
COLMATILHEIX yCITyT), HallHOHATEHBIM CTanxaproM Poccuiickois Qenepanun TOCT P
52884-2007 «Conmansuoe o0cITyuBanpe Hacemenus. ITopsnox 1y YCIIOBHSA
IPENoCTaBIeH s cormanpHE YCIYT TpaXkJaHaM ITO)MToro BOSpacTa u uHBanumamy,
HallMOHAJILHEIM CTanmaptom P® I'OCT P 52496-2005 «Conmansuoe o06cmyxuBanye
Hacenmenus. KoHTpoms kawecrsa COIMANBHBIX  yeiryr. OcHoBHEe TOJIOXKEHHSD
IIOCTAaHOBIICHHSIMH § pacnopspxkeHusIME [ yOepHaropa Capatonckoit obnacry,
[IPaBUTENBCTBEHHEIME  axTamy OPTaHOB  rocynapcTBeHHOL BIaCTH  obmacty,
TIPHKasaMl  MHHHCTepCTBa COLIMAIBHOTO  pa3BuTHs Capatorckoit obsactuy,
HacToammm ITonoxkenuem, a Tame APYTHMH HODMATHBHEIMH aKTamy: 3aKOHOM
Caparosckoit o6macry or 03.12.2014 No 159-3CO «06 YTBEPXKICHUM Iiepeyns
COLMANbHBIX  yCoyT, TIPEIOCTABISAEMBIX  MOCTABIHKAM COLMANBHBIX ycayr B

TiocranosnenneM IpaBurenpcraa Caparosckoit 06macty ot 31.10.2014 Ne 611-IT «O6
YTBEPKIEHUH  ONOMHHUTETHHOO TIepedHst  obcTosTensCTs, YXYAWAOmmMX win

nmoMoIu, He OTHOCHIIEHCT K COIIMaJIEHBIM yciyram (COHI/IEUIBHOM COIIpOBO)KI(eHI/II/I)»;

CapatoBckoit o6macry s chepe conmansHOro obcmyxuBanmsy, IIOCTaHOBIIEHHEM
IpaBurenscrea Caparosckoit o6macty oT 31.10.2014 Ne 610-IT «O6 yrBepxneHnn

Hacenenus CapaTockoit obsactuy, IIOCTaHOBJIEHHEM IIpaBurenncTra Caparosckoii

obmacty or 31.10.2014 Ne 608 «O6 yTBepxnenun Ilonoxernus o TIopsiziKe

COLIMAIIBHBIX YCIIYT U ee B3UMaHHU», IPUKA30M MUHHCTEPCTBa conuanbHoro Pa3sBUTHA
Caparosckoit 06macty o 31.12.2014 Ne 1961 «O6 YTBepKaeHuu Iopska NPU3HAHHUS



IICPEYCHE ConMaNbHBIX YCIIYT, IPENOCTaBIIEMEIX HOCTaBIMKAMH COIHANBHEIX yciyr
B Caparosckoit o0nacTu», mpuKazom MHHHCTEPCTBA  COMHAIBHOrO Pa3BUTHS
Capatosckoif o6nacry oT 09.12.2015 Ne 1808 «O6 yrBepxneHHN AAMHUHHCTPATUBHOIO
obsactu TOCynapcTBennoit yemyru mo IIDU3HAHUIO Ipa)KnaHuHa Hy>XJaromuMcs B
COLMANEHOM  OOCIyXMBaHHH 1y BRIf@Ye €My wWHIMBHAyampHOR IIPOrpaMMEI
IIPENIOCTaBIeHNS conmapHEX YCIIyT.

1.5.  Conuansurre YCIIYyTH,  OKa3bIBaeMble OTACNICHHEM,  HpeNOCTABIMIOTCS
IIOJy9aTensaM conuanpaimx YCIIYT B COOTBETCTBUY C MHAMBUIY aTbHEIMH [IPOrpaMMaMu
HPCIOCTaBIeHNS ConMManbHEX yeuyr (mamee — HHIUBUAYaJbHAS IporpamMma), u

1.6. Otnenenne npenenmax  cpoeif KOMIIETeHIIN Y B3aUMOZeiCTByeT ¢
TOCYNapCTBEeHHBIME  Opramamu H  YYIPEXNCHUAMH  commanbHoOlM cheper,

1.7. Hesrensmocts Ornenenns HallpaBl€Ha Ha MaKCHMaTBHO BO3MOJXKHOE
TIPOJUIeHNEe NpeOhIBaHuS Tpakian B HPHUBBIYHOM Cpenie 06UTaHUS K IIOIEpKaHUE UX
COLHAIIEHOrO, ICHXOJOIHYECKOro i ¢usmyeckoro CTaTyca M OCyIIecTBiIseTCS Ha
IIPUHOANAX  anpecHOCTH, JOCTYIIHOCTH, Mo0poBoIBHOCTY, TYMauHOCTH ¢
KOHUIeHIMaTEHOCTY,

1.8. A,uMHHHCTpauH;I Lentpa OCYIICCTBIIET  KOOPAMHALMIO JAESTEeIIBHOCTH
OTHENCHHS W OKa3bIBaeT eMy opraHnsauHOHHo-MeTo,queCKy}o U INIPaKTHYECKYIO
IIOMO1IB, a TAaKKe OCYINeCTRIISET KOHTPOJIb €I'0 AesSITensHOCTH,

1.10. Ctpykrypa wu THUCIeHHOCTE  Otnenedus YCTaHABIIMBAECTCS  INTATHEIM
pacmucanuem enrpa.

TpeboBaHuAMHY, IIDEABABIAEMEIME K  ero CHCLHANBHOCTH, JIOJKEH HMeTE
COOTBETCTBYIOIIEE o0pazoBanwe, KBaITH(UKaIuro, npod)eCCHOHanBHylo IIOATOTOBKY,
o0namare 3HaHUIMH 1 OIIBITOM, HEOOXOAUMBIMH IS BBIITOJTHEHUSI BO3JIOKEHHBIX Ha
Hero o0s13aHHOCTE}],

IIpUHIUIIAMUA I'YMaHHOCTI/I, CIIpaBe,HJH/IBOCTI/I, OG’BGKTI/IBHOCTI/I n ,Z[OGpO}KCJIaTCJIBHOCTH.

1.13. TlIpu oxazanum COLHUANBHBIX YCIIYT COUHANBHEIE pabotamku Otnenenus JIOJDKHEI
HPOABIATE K  mONMyYaTessim COLMANBHEIX  yCyr MaKCHMaNbHYI0  4yTKOCTS,



Be)KJII/IBOCTB, BHHUMaHHE, BBII[Gp}KKy, HpelIYCMOTpI/ITeJ'IBHOCTB, TEpIICHHE " YYHUTEIBATH
ux (i)I/I3I/I[IeCK06 H IICUXHUYeCcKoe COCTOsIHHE.

1.14. Nestensrocts Ornenenns OPTaHU3YETCS B COOTBETCTBHH IICePCIIEKTUBHEIM U
KAJICHNAPHEIM IUIaHaMu  paGoTEL. Kontpons 3a Bemonuenmey IPEIyCMOTPEHHBIX
ITaHaMK pabOTEI MepompusTHit OCYIICCTBIACTCS 3aBeMyIOIIIM OTJIEICHHEM.

2. OcHoOBHBIE 3a1aYu OTHeJIeHUs

2.3 CsoeBpemennoe HIPEAOCTABIICHUE COLUATIBLHBIX YCIIYT, TpakIaHaM IOXKUIOro
BO3pacTa W WHBamMmaM, ¢ HammyEenm obCTOosATENIBCTE, YXYAIIAOIUX  YCIIOBHS
XKU3HEIESATENBHOCTH,

3. ®ynkuun oraenenus

3.1 Tlpenocrasnenue COLHANBHBIX YCIYT B (hopMe ComHaIsHoro o0CITyXuBanus Ha
oMy .

3.2  Oka3zaHue COLHATIEHO-OBITOBEIX, COLMAJIbHO-IIPABOBBIX W HHEIX COLMAJIbHBIX
YCIYT IpaXkmaHaM, HyXTaIOUMCS B COLIMAIIBHOM 00CITY)XKHBaHHLL.

3.3 Bmenpenue B TIPaKTHKY HOBEIX (OpM H MeTonoB COIHAIIBHOI0 OOCITYKHBaHUs
B 3aBUCHMOCTH OT HYXIaeMOCTH TpaXkaaH.

3.4  TIlpoenenme MCPONPUATHH 110 IOBHIIEHUIO PO EeCCHOHANBHOro YPOBHS
paborHuKOB OTHEmeHuS.

3.5 O6ecneyenne HEOOX0AUMOiH uHQOpManmelt | p KOHCYJIETUpOBaHUE
o0paTHBIIHXCS rpaxar.

3.6  Ocymecrtsienue MCPOTIDHATHH [0 IIOBBINEHHIO KayecTma COLIMAITEHOTO
o0cTyHBanws.

3.7 KauecrtsenHnoe, CBOCBPEMEHHOC W B IIONHOM 0GBeMe IIPEIOCTaBIICHHE
COLMAIbHEIX YCIIyT.

4. Opranusanus n opsanok pa6orer OTaeseHust

Clly4dae, eciu CYHIIECTBYIOT OGCTO}ITCHBCTBa, KOTOpEIE YXyAWamT Wi MOryr
YXyamuTe yciIoBusg ux KH3HEACATEILHOCTH.



42 Ornenenme Bosrmasiger 3aBENyIOINHUA,  KOTOpEIit Ha3zHayaeTca u
OCBOOOXNAeTCA OT JMOMIKHOCTH puKasoM  mupextopa IlenTpa. 3aBeayronuit
OTACICHHEM OCYLIECTBIIAET PYKOBOICTRO TEKYIIEH e TeIbHOCTRIO OT[IEJICHHSI, HECET
IICPCOHANIBHYI0O OTBETCTBEHHOCTH 34 HCHaIeXXalllee HCIIONHEHHE BO3IOXEHHEIX Ha
OTJIEJICHHE 3a/1ad.,

4.3 O6cnyxuBanne NOoJTyvyaTeed  COLMAaIbHBIX YCIYr  oCymiecTBIseTcs
COLHANBHEIMA pabOTHHUKAMH, COCTOSIUMHY B mrate Llentpa.

44  IlpaBoBoe  moNOXNEHHUE pabotHEKOB  OTxeneHus perIamMeHTupyercs
AOCIDKHOCTHBIMH HHCTPYKITHSIMH, TIpaBUIAMHE BHYTPEHHETO TPYyLOBOIO PacCIOpsIKa U
KOJITEKTUBHEIM JIOTOBOPOM.

4.5  Coumamsusre PabOTHHKHM, OKasBIBAIOINKE COIUATLHEL YCIIYTH MOJNyYaTelsM
COLMANBHBIX YCIYT, MOJDKHEI HMeETh CIly’eOHbIE yIOCTOBEpeHHUs, JNEACTBYIOLIHE
MEININHCKIE KHHXXKY, YCTaHOBIECHHOI] (hOpMEL.

4.6  CoumambHbii PaGoTHHK mocemaeT THOJTy9aTeNsl COLHMANBHEIX YCIYT IS
OKa3aHUs eMy COLUANBHEIX YCIyT He MeHee ABYX pa3 B HEJEIIO.

COOTBETCTBUHM C IpaduKOM.

4.8 JIOJKHOCTB COMMATIBHOrO paboTHHKA BBOAWTCS W3 pacueta oOcCiTyXHBaHHS
OJITHUM COLMATIBHBIM paGOTHHKOM 10 TPaX/IaH, IPOXHBAIOMINX B TOPOACKOM CeKTope,
8 YEeN0BEK CebCKOM MECTHOCTH MTH TOPOJICKOM CEKTOpeE, He UMEIOIEM KOMMYHAIHHO
- 6BITOBOrO GnaroyctpoiicTsa.

49 Harpyska Ha commamsHOro paboTHrKa  ompepenseTcs 3aBEYIOIINM
OTACICHHUEM, HCXOAS M3 CTENeHH U XapaKkTepa HyXIAeMOCTH MOJIy4aTeleit
COLHMATBEHBIX YCIIYT ¥ COCTOSIHHUS 30POBb.

4.10 Tepputopus OOCITY>KHBaHUS COIMANBHEIMH paboTHHKaMu dopmupyercs ¢
YHCTOM KOMIIaKTHOCTH NPOXKHBAHHUS TIOJIyYaTeIeit COLHAIIBHEIX YCIIYT, TPaHCIIOPTHEIX
CBA3EH, HANMYHS [IPEAIPUSTH TOPIOBIIH.

4.11 3asexyrommmii OTACICHUEM BIpaBe IIPOU3BOJHUTH, B Clly4ae HeoOXOTUMOCTH,
3aMEHY COIMANBHOIO paGOTHHKA, OKa3bIBAIOILETO COLIMAJILHBIE YCIIYTH IIOJy4aTeITto
COLIMAIIBHEIX YCIIYT.,

4.12 Pemenue 06 YCIOBHAX OKa3aHWUS COLHAIBHBIX YCIyr NpHHUMAaeTCs Ha
OCHOBaHHH DENICHHS O NPUSHAHWH TIPaKIaHHHA HYXXJAIOIMUMCA B COLMAILHOM
OOJIY)XKUBAaHHH, YTBEDIKIEHHOMH YIIOJTHOMOYEHHEIM OPraHOM HCHOJHUTEIbHOMN BJIACTH,
UITIICY, [IPENICTAaBICHHBIX IPaXkTaHaAMU JOKYMEHTOB.

4.13 CoumansHoe oOCIy)KUBaHHE TIpaxaan OCYIIECTBIIAETCS Ha OCHOBAHHH
UHIMBUIyalbHOH IIpOrpaMMEI, B KOTOpOH  yKasaHB: (OpMa CONHANTBHOrO



00CIyXUBaHus, BHAEI, 00BeM, TICPHONIHOCTG, YCIIOBHS, CpOKH IIpeOCTaBIICHUS
COMHMANBHBIX yCIIyT, HEePEYEHb COMUATEHELX YCIIyT.

4.16 Conmansusie YCIYTH COUMATEHOTO OGCTy)XKUBAHMS Ha IOMY IIPENOCTaBISIOTCS
GecmatHo, a Takxke 3a [LIaTy MM 9aCTHYHYIO IUIaTy.

4.17 Coumansusie YCIYyTH INPENOCTaBIAIOTCS Ha AI0OMy pabGoTHHKaMu YUpeXaeHus
COLIMATIBHOTO OOCITYXUBaHMS Oecmnatho, ecnu mHa JaTy obpaineHus CpeaHeayIeBoit
AOXOA MOTydaTeNss yCIyr Huxe IPENCTBPHON BEeMYUHEI ITH PaBeH IpenenbHOL
BEIMIHMHE CpeAHenymIeBoro noxona AL TIPETOCTABIIEHUS. COLHANBHEIX yciyr
OecruiaTHo. Pasmep mpenensnoii BOIMMUHEL  CPEAHENyIIeBOro  moxona JUISL
IIPCIOCTABIEHHS COLMATLHEBIX YCIyT GeCIIaTHO ycTaHaBIHBaeTCs cy6bextamu PO u
HC MOXET OBITh HmXe TIOMyTOPHOH  BENMYHHEI HMPOKHTOYHOrO MHHHUMYMa,
YCTaHOBJIEHHOTO B CapaToBCcKoit 061acTy.

Taxoke coumanpabe YCIYTH Ha JIOMY HpPeNOCTaBIISIOTCS CoTpyauukamu OtTnejieHus
OecmiatHo:

-Y4acTHUKAaM 1 HHBaMaaM Benmmkoit Orevecrennoif BOUHEI 1941-1945 TOJIOB;

- Berepanam Bemwmkoii OteuecTBennoit BOUHEI 1941-1945 rOI0B, OJHHOKO
HIPOXHBAIOIIUM B CETECKUX HACEICHHEIX IMyHKTax, U3 4Hcia:

JHL,  paboTaBIIMX Ha  OOBEKTaX IIPOTHBOBO3AYIIHOH  OGOPOHBI, MecTHO]
TIPOTHBOBO3AYLIHOK OGOPOHBI, Ha CTPOUTEIIECTBE OOOPOHHUTENBHEIX COOpY>XEHUIH,
BOCHHO-MOPCKHUX 0a3, a3poapoMoB 1 APYTHX BOCHHBIX OOBEKTOB B Hpe/eNiaX THUIOBEIX
TPaHHULl NEHCTBYIOMHUX (HPOHTOE, ONEPalHOHHEIX 30H AEHCTBYIOMIMX ¢iaoToB, Ha
NPU(POHTOBEIX YIACTKAX JKEIE3HEIX 1 aBTOMOOHIIBHEIX JI0POT,

9ICHOB OJKHUNaXel CyoB TPaHCIIOPTHOTO  (IOTA, HHTEPHUPOBAHHBIX B Havaje
Benukoit OteyecTBennoit BOMHE B II0OpTax NPYI'UX rocynapcrs;

JIMIT, HarpaXk ACHHBIX 3HaKoM <« Kwurenro 6JIOKaI[HOl" o JIeHHHrpa,zza»;

JIAL, MpopaboTaBmuX B TBITYy B IepuoA ¢ 22 urong 1941 roga mo 9 mas 1945 ronxa me
MEHEE IIECTH MECSIEB, HUCKIIOYas nepuon paboTel Ha BPEMEHHO OKKYITHPOBaHHEIX
Teppuropusx CCCP;

UL, HArPaXIEHHBIX OpIeHaMHU MK Menanamu CCCP 3a CaMOOTBEPXKEHHEIH TPy B
neprox Bennkoii OrevecTBenHoj; BOMHEI.

4.18 Commansusie ycnyru B ¢opme  comnmambHOrO OOCIy)XHBaHHS Ha ZIOMy
TIPENIOCTABIIAIOTCA 3a IIIATY WK HaCTHYHYIO IUIATY, €CIH Ha Jaty obpamenus



CPCAHCAYINEBOH NOXO IIONyYaTeleil COmMUalbHEIX YCIYT, TPEBBIMIAET IPeENbHYIO
BEIIMIHHY CPEAHEAYIEBOTO JOXOAA, YCTaHOBIIEHHYIO B CapaToBCKOit 061acTH,

4.19 Pasmep exeMecsuHOM IIaTH 34 TIPENIOCTABICHHE COLMANBHBIX YCIYT Ha oMy
PACCUNTEIBACTCS HA OCHOBE TAPH(OB HA COMHAILHEIC YCIYyTd, HO HE MOXeT
TIPCBRIMIATE MATHAECSTH MPOLEHTOB Pa3HHITEI MEXNY BENMYHUHOW CpeJHeIyIIeBOro
AOXOMa IONy4aTeNst COMUANBHON yCIyrn u TIPE/ICTIBHON BEIUYUHEI CPEHEIYILEBOro
AOXO0/a, yCTaHOBICHHOTO B CapaToBCKOM 06J1acTH.

4.20 MomonuuTemsHbIe YCIyTH, He BXojdmue B IlepedeHp  conMaIbHBIX ycIyr,
OKa3BIBAIOTCS IPaXKIaHaM MOXHUIOrO BO3PACTa U VHBaJINIaM Ha YCJIOBUSAX OILIATHEI B
COOTBETICTBUH C YCTaHABIMBAEMBIMHU TapU(YaMH Ha JOHONHHUTEILHEIE IIJIATHEIE
COLMATBHBIE YCITYTH.

4.21 PemmeHne 06 yCIOBHAX OKa3aHus CoNHaNBHEIX yCiryr (OecIIaTHO, ¢ YacTHYHOL
WK TONHOW OINIATOM) HpHHUMAaeTcs o paculry 3aBeIyIOIIEr0 OTIENEHHEM Ha
OCHOBaHHHU IPETOCTABIAEMBIX IPaXkKIaHAMU IIOKHIIONO BO3pacTa ¥ WHBAJIHAAMH HIIH
HX 3aKOHHBIMH IIPE/ICTABUTEIAMHU JOKyMEHTOB, C YH€TOM BEJIMYHHBI MPOKUTOYHOTO
MHUHHUMYyMa, YCTaHOBJIEHHOI'O II0 00JIACTH.

4.22 Cnopsl o BOImpocaM, CBI3aHHEIM G OIUIATOH CONHUANBHBIX YCIIyT, pasperarorcs
B YCTaHOBJIICHHOM 3aKOHOJATEIECTBOM IIOPSIJIKE.

4.23 VcnoBus OKa3zaHHS CONMANBHEIX YCIYT W pasMep B3UMaeMOM IUIATHI 33 HUX
TIONICXAT MEPECMOTPY IpPY MU3MEHCHUH Pa3MEpOB YCTaHOBIICHHBIX IEHCHH rpaknaH
TIOXKHUJIOTO BO3pacTa M MHBAMJOB, CPEAHE/IyIIEBOTr0 A0X0/1a ceMel, B KOTOPEIX OHH
TIPOXUBAIOT, POXUTOYHOr0 MUHHMyMa B CapaToBCKoif obnacTu, a Takxke Apyrux
0OCTOATENBCTB, BIUSIONMX Ha YCIIOBHA IPENOCTABIICHHs YCIIyT, HO He Yare YeThIpex
pas3 B rop.

4.24 CTOHMOCTH COLMANBHEIX YCIYT, IPENOCTABIAEMBIX IPaKIaHaM, OIPEeLeNseTcs
HCXON M3 Tapu(OB HA COLHMAIBHEIE YCIyIH, yCTaHaBIuBaeMseIX IIpaBUTENHCTBOM
CaparoBckoii ob6macTy.

4.25 TIpu OKa3aHHH COMUANBHEIX yeryr, LleHTpoM B Jnuie ero JUPEKTOpa,
SaKIIOYACTCs. IOTOBOP YCTAHOBICHHOH (DOPMEI ¢ IPAXXTaHUHOM WIIH €TO 3aKOHHEBIM
IIPEICTABUTEIIEM, OIIPEAETISIONIMI BUIE H 06beM TIIPEOCTABIIAEMBIX YCIIYT II0 BEIGODY
T'PaXJaHWHA, CPOKH B KOTOPBIE OHM JOJDKHBI OBITE OKa3aHBI, IIOPSIIOK U pa3Mep HX
OILTATBI, & TAK)KE OTBETCTBEHHOCTE CTOPOH.

4.26 TloaTBepxIeHWEM IIPENOCTABICHHS COLMATIBHBIX YCIIYT SIBISETCS aKT CHadyd-
IIPIEMKH OKa3aHHBIX COIMATBHEIX YCIIyT.



S. Iopsinok u ycaoBus 3auncienus T'PaKIaH MOXKHUJIOr0 BO3pacTa u
HHBAJH/IOB HA COLHAJILHOE 0GCI/Ty)KHBAHMe

3as4BJICHHE T PaXTaHWHA MU ero 3aKOHHOTI'O IpeacTaBuTenss o IIpeaoCTaBICHUH
COITHAJIbHBIX ycayr.

OnHoBpeMeHHO ¢ 3asBNICHHEM AOJDKHBI ~ OBITH  IIPENOCTABJIEHEI CIIEyIOIIHe
JIOKYMEHTEL:

- AOKYMEHT, yIOCTOBEPSIOMIUH INYHOCTE IPaXIaHHHA (xomms);

- HHAUBH/(yabHas IIPOTPaMMa IPeIOCTaBICHHAS COUABHEIX ycIyr (komus);

- MOKYMEHTBI O JOXOAaX IOJIyYaTells COMUAIBHEIX YCIYT U 4YIEHOB €ro ceMbu (IIpH
HAJIUYWK),

- CIIPaBKa 0 COCTaBe CeMbH (TIPH ee HATHYHK);

- KOIHH JIOKyMEHTOB (CBel€HHMH), MOATBEPXIAIOMMX HATHUME y ToJydaress
COIMMAIIEHEIX  yCIIYT  OOCTOSATENBCTB, KOTOpHIE YXYAIIAIOT HIH MOTYT yXyIIIHTE
YCHIOBUA  €ro JKM3HEACSATENHHOCTH, IOCITYXHBIIHX OCHOBaHHEM MJIS NPU3HAHUS
TPaXaHWHA HYXJTAIOIMUMCS B COITHAIBHBIX yeryrax (cupaska MCD, UTTPU u Ip.,
TIONTBEPXNAIOIIHIX JIBIOTHYIO KaTErOpHIO);

- SAlIOMCHHC YYPEeXIEHHUS 3APABOOXPAHEHHS 0O OTCYTCTBHH MEIMLIMHCKHX
IIPOTHBOIIOKA3aHUM K IIPHUHSATHIO Ha COLUANBLHOE obcityxuBanue (KOIHs).

5.2 Ha OCHOBaHWH IIpejCTaBIEHHEIX AOKYMEHTOB COCTAaBIIETCS JIMYHOE JEJI0
TIOy4aTeis COMUANbHBIX YCIyT.

5.3.I'paxxmane moxmioro BO3pacTa ¥ WHBANMIbI, NPHHHAMAEMBIE Ha COIHAIBHOE
00CIlyXMBaHHE Ha JOMY, OIKHEL GHITE O3HaKOMIICHBI C IIEPEYHEM U COJEpIKAHHEM
TIPCNOCTABIACMBIX MM  CONMAIBHBIX  YCIIYT, YCIOBUSMH M MNpaBWIaMH HX
IIPCTIOCTABNCHUS, a TaKXKe IPABUIAMHE IIOBENCHHUS IPaXJ@H IMPUA COLUATHEHOM
o0CITyXHuBaHMM.

5.4. KOHTpOIb KauecTBa OKa3HIBAEMEIX OTACTICHUEM  COLMANBHBIX  yCIyT
OCYIIECTBISETCA B COOTBETCTBHM ¢ PyKOBOACTBOM Mo Ka4eCTBY IIPe0CTaBISIEMEIX
COLMANBHBIX yeiryr B IlenTpe.

5.5IlpunsATHe rpaxmaH Ha comuanbHOE OOCIy)XHBAHIHE M IPENOCTABICHUE MM
COLUANBHEIX YCIYr B (DOpME COLMHAIBLHOTO OOCILyXHBaHHs. HAa JOMY odopmisercs
IpuKazoM aupekropa Ienrpa.

5.6.CHsTHE Tpaxcman ¢ OOCITy)KUBAHHA NP IPELOCTABICHUH MM COLUANBHEIX YCIIyT
Ha IOMy IPOU3BOAHTCS [IPHKA30M JIUPEKTOPa IlenTpa Ha ocHOBaHUM:

- JIAYHOrO 3asBJICHUS I'PaKAaHMHA MITH €ro 3aKOHHOI'O NIPEJICTaBUTEIS,

- HCTCUCHHUA CPOKa ACHCTBHSA IOTOBOpA Ha OKA3aHHE COHANLHEIX YCIIYT;

- HapyIIeHHH YCIOBMH OIUIATHI 3a CONMHANBHOE o0ciyxuBanue, IIPETyCMOTPEHHBIX
AOTOBOPOM Ha OKa3aHHE COMUAIIBHBIX YCIIYT;

- CMEPTH I'pakIaHUHa,;

- OCYXJCHHE IONy4YaTelNss CONMANBHBIX YCIYI K OTOBIBAHHIO HaKasaHUS B BHUIE
JIUIIEHUS] CBOOOEI.



5.7. IloBTOpHOE IpHHATHE HA COLMATHHOE 00CITy)1MBaHIE Ha IOMy OCYILLECTBIISETCS B
COOTBETCTBUH C IE€HCTBYIOIIUM 3aKOHOATEILCTBOM.

5.8. OcHOBaHMEM MIIsi IPHOCTAHOBIEHHS CONMAILHOIO OOCIly>)XMBaHHsI Ha JOMYy
AIBIACTCS JINTHO® 3aABIICHUE MOJTydaTelIs YCIyT JTUO0 ero 3aKOHHOTO MPEeICTABUTENS O
TPHOCTAHOB/ICHUY OKa3aHMs COLMAIBHEIX yCIYT Ha JOMy Ha IepHox He Gojee 30
KaJICHTapHBIX THEH.

5.9. Ilpu oTkase rpaiaH oT o6CIyKHBAHHS IIPH YCIIOBHH, YTO TaKOH OTKAa3 MOXKET
HIOBJICYb YXYNIICHUH WX COCTOSIHUSA, TPAXIAHAM WIH WX 3aKOHHBEIM MIPEACTaBUTEIAM
Pa3bACHSIIOTCS MOCIESACTBYS IPUHSATOTO PEIICHHS.

5.10. JlokyMeHTanmus B OTHEJIEeHHU BCICTCS B COOTBETCTBHH C YTBEPXKICHHO
HOMEHKJIaTypoH JeJr.

5.11. KoHTpous 3a BEIOJTHEHHEM NPEAYCMOTPEHHBIX IIAaHAMH PabOTEl MEPOIPHUATHIA,
OCYIIECTBIIACT 3aBEY IO OTICICHHEM U 3aMECTHTEIb UPEKTOPA.

5.12. PaGoTHHKM OTHENeHHs He MMEIOT IpaBa pasriamare HHGOPMAIHIO JTUYHOTO
XapaKTepa, CTABIIYIO H3BECTHOM MM IPH OKA3aHHH COLMANBHEIX YCIYT, H HECYT
OTBETCTBEHHOCTD 3a HecoOMIofieHne KOH(HMIEHIMATLHOCTH B COOTBETCTBHH C
3aKOHOZATEIbCTBOM Poccuiickoii Deneparnymu.

6. IlpaBa, 06513aHHOCTH M OTBETCTBEHHOCTE COTPYAHHKOB OTIeJICHHS.
6.1.CoTpynHUKY OTHENEeHNS HMEIOT IPaBO:

“IPEICTABIATE HMHTEPECHl IONy4YaTeNed CONHANBHBEIX YCIyr B Pa3IHYHBIX
MHCTaHITUAX;

~SarpalMBaTh OT IOJydaTeNeld COUMANBHBIX YCIyr MH()OPMAIHIO H JIOKYMEHTEI,
He0OXOJMMEBIE ISl OpraHHU3alHK paboThl MO PELIEHHUIO MX COIMAIBHBIX npobieM, B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM.

-IIpUBIIEKATh Ui peaju3alyu Iejicii CBOoeH nesTeIbHOCTH rOCYyIapCTBEHHBIE M
MYHUIIMTIANBHEIE  YUPEXAEHHUS, OOIECTBEHHEIE  OOBEIUHEHHUS (opranmsanun),
0J1arOTBOPUTEINILHEIE OPTaHU3ALNH.

6.2. Bclo NOJNHOTY OTBETCTBEHHOCTH 34 OpTraHu3allMI0O M BBINIOJHEHHE 3a1ad U
GyHKOMH, mpexyCMOTpeHHBIX HACTOSIUM  IIOJIOXKCHHUEM, HECeT 3aBelyFOLIHil

orneneHueM.  CTremeHb  OTBETCTBEHHOCTH  ONpPENENeTCS  JOKHOCTHEIMIU
HUHCTPYKIIHSIMH.

6.3.1lpu okasaHMM yciyr paGOTHHKH OTIENEHMS IOJKHEL IPOSABJIATh K KIHEHTaM
MaKCUMAaJIBHYIO YYTKOCTb, BEXXJIHBOCTb, BHUMaHHE, BBIIEPXKKY,

HPEyCMOTPUTCIIBHOCTD, TEPIICHHE W YYHTHIBATH MX (U3MYECKOE W IICHXHYECKOe
COCTOSIHHE.

6.4.PaGOTHMKY OTHENEHHs JOIKHEI 06IaNaTh BHICOKHAMME MOPAJIBHEIMA M MOPaJILHO-
STHYECKUMH Ka4€CTBAMH, 1yBCTBOM OTBETCTBEHHOCTH U PyKOBOJCTBOBATHCS B pabote
[IPHHIMIIAMY TYMaHHOCTH, CIIPaBeIJINBOCTH, OOBEKTHBHOCTH U JoOpoXKeNaTeIbHOCTH.
6.5.PaboTHUKY OTIENICHUS O0OS3aHbL:

- OCYHMIECTBIIITH CBOKO JEATENBHOCTE B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit Denepanun, 3aKOHOIATEILCTBOM CapatoBckoii o6macta u HaCTOSIIINM
ITonoxenuem;

- COOJIFO/IaTh [IPaBa YeIoBeKa U TpaXKJlaHHHa;

- ofecreunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M Ge30MaCHOCTE rony4aresei
COLHANIBHBIX YCIIYT;



- obecneunTs O3HaKOMIICHME ToITyqaTeNneli COUMANBHBIX YCIYr MM HX 3aKOHHEIX
TIPENICTaBUTENICH C IPaBOYCTaAHABIMBAIOIIIME AOKYMEHTaMH, Ha OCHOBAaHHH KOTOPBIX
YupexeHne ocymecTBiseT cBoo ACATEILHOCTE U OKa3BIBAET CONMAIBHEIE YCIIYTH;

- HPCAOCTABIATE CONMANBHBIE YCIYTH HONyYATeNsIM CONUANBHEIX YCIyr B
COOTBETCTBUM C HHAMBHIYATLHON IPOrpaMMOii 1 YCIIOBHSIMM IOTOBODA;

- IPENOCTAaBIATH GECIUIATHO B JOCTYIHOI (opMe monyyaTensIM commambHBIX yciIyr
MM UX 3aKOHHBIM INIPE/CTABUTEISIM MHGOPMAIHIO 06 nx IpaBax ¥ 00A3aHHOCTAX, O
BUNIAX COLMANBHBIX YCIYyr, CPOKaX, HOPSIIKE H 06 YCIIOBHUAX WX IPENOCTAaBIEHHS, O
Taprax Ha STH YCIYTH U 06 UX CTOHMOCTH AJLA IIOJIyqaTesis COUMANbHBIX YCIyT THGO
0 BO3MOXXHOCTH IIOJTy4aTh UX OECIIATHO,

- HCIIONB30BaTh HHGOPMAIHIO O IOTYYATENSX COLHANEHEIX YCIYT B COOTBETCTBHH C
YCTaHOBIICHHEIMU 3aKOHOJATENLCTBOM Poccuitckoii Defiepalliil O IIEPCOHATBHEIX
AaHHBIX TPEOOBAHUSIMH O 3aIUTE MEPCOHANEHBIX JaHHBIX;

- HCHIONHATE WHBIE OOS3aHHOCTH, CBI3aHHBIE C peanusanyeit mpaB moiydareneit
COMMATIEHBIX YCIIyT Ha COLMANBHOE 06CITyXKHBaHHeE.

6.6.ConmansHeie paGoTHUKH TIpA OKa3aHHWM COMAIIBHEIX YCIIYT He BIpaBe:

- OTPaHMYHBATE IIpaBa, CBOOOALI U 3aKOHHEIE MHTEPECHI IOJTydaTesne COIHalbHbIX
YCIYT, B TOM 4YHCIE€ TPH HUCHOJIH30BAHHH JICKapCTBEHHBIX IIPENaparoB IS
MEIHIUHCKOr0 IPUMEHEHUS,

- IPUMEHATE QUINYECKOE WM MCHXOIOrHYeCKOe HACKIIHE B OTHOIIIEHHUH IIOJTyyaTesnei
COLHMANBHBIX YCIYT, NOILYCKAaTh X OCKOpOIeHw e, rpy6oe obparienre ¢ Humy.

6.7. Ilony4aTeny conuamsHbIX YCIIyT AIMEIOT IIPaBO Ha:

- YBOXKUTEIIBHOE U TyMaHHOE OTHOIICHHE;

- IOJNy4eHHe OeCINIaTHO B JOCTYIHOMN ¢opme mHGOpPMANEH O cBOMX IpaBax M
OOSI3aHHOCTSIX, BHJAX COIMATBHEIX YCIYT, CpOKaX, IOpsiikeé M 00 YCIOBHSX HX
TIPENOCTABNCHNS, O Tapuax Ha 3TH YCIYTH M 06 MX CTOMMOCTH JUIS TIOTydaTelis
COLHANBHBIX YCIIYT, O BO3MOXHOCTH IOIYICHHS HTHX yCIyr GecIuiaTHo, a Takxke O
IIOCTaBINMKAX COIMANBHEIX YCIIYT;

- OTKA3 OT IPEOCTABIICHUS COHATBHEIX YCIIYT,

- SaIIUTY CBOMX IPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHM C 3aKOHOAATEIECTBOM
Poccuiickoit Oeneparny;

- YHaCTHE B COCTaBNeHUH IHAMBUTyaNbHEIX IPOrpaMM.

6.8.Ilomy4arenu corpanpHbIx YCIyr o0s3aHEI:

- TIPENOCTABIATE B COOTBETCTBHH C HOPMATHBHEIMH IIPaBOBBIMH aKTaMH CyOBeKTa
Poccuiickoit ®eneparun cenenus u AOKYMEHTEI, HEOOXOMMBIE IS TIPeOCTABICHHUS
COLIMANILHBIX YCIIYT;

- CBOCBPEMEHHO MH(pOpMHpOBaTh OTHENCHHE 06 H3IMEHEHHT 00CTOSTENECTB,
00y CIIOBIHBAIOIIUX ITOTPeGHOCTS B IIPE0CTaBIEHUH COLUANBHEIX YCIYT;

- cobmonaTh yciaoBUs HoroBopa, 3akmodennoro c YupexneHueM, B TOM umcie
CBOCBPEMCHHO M B IIOJHOM OOBEME OILIAYMBATH CTOMMOCTE NIPENOCTaBICHHBIX
COLHAIBHEIX YCITYT IIPU UX HPENOCTABIEHHH 32 IUTaTy MM YaCTHYHYIO IUIATy;

- cobmonats ITopsmox mis TIOTyqaTeNlel COLMAaNbHEIX YCIyT B (hOPME COMHANBHOTO
00CITy)XMBaHHUS Ha JIOMYy.



7. OTBeTCTBEHHOCTDH

7.1. 3a HeUCIIONIHEHHWE WM HEHaIJeXallee MCIIOTHEHHE byskiuii  OTneneHus,
IPEAYCMOTPEHHBIX HACTOAMIMM IOJIOXKEHUEM, 3aMECTUTENb IUPEKTOPa, COTPYIHUKH
OTZAENEHUS HeCYT AUCIUILIMHAPHYIO OTBETCTBEHHOCTE B IIOPSIAKE, IPENYCMOTPEHHOM
TPYZAOBBIM 3aKOHOJATEJILCTBOM.

7.2. 3a HapylleHWe CaHHUTAPHO-TUTHEHUYECKHUX HOPM U TIIpaBWJ 3aMECTHUTEIb
IVpEKTOpa, COTPYHHKH OTHENICHWS IIPUBIEKAIOTCS K aIMUHHCTPATHBHOM
OTBETCTBEHHOCTH B IOPSAKE W B Cily4asX, OIpPEAENEHHBIX aIMUHHCTPATHBHBIM
3aKOHOIaTEILCTBOM.

7.3. 3aMeCTHUTENb IUPEKTOpa, COTPYIHUKH OTICICHUS HECYT OTBETCTBEHHOCTH 34
pasrialleHue CBEACHHM O (aKTax, COOBITHAX U OOCTOSTENBCTBAX YACTHOM IKU3HU
KIMEHTOB, paOOTHUKOB YUPEXIEHHS, II03BOJITIOIINX AACHTUDUIAPOBATE HX
JIMYHOCTH (IIEPCOHANIBHEIC NaHHBIE), HEOPEXKHOE U XAIATHOE OTHOIIEHHE K KIHEHTaM,
HEYETKOE U HECBOEBPEMEHHOE BBIIIOJHEHNE NOJDKHOCTHBIX 00S3aHHOCTE].



